Subject: Why Digital Accessibility Needs to Be on Our Leadership’s Radar

Hi [Leader's Name],

As we look at ways to strengthen our compliance strategy and future-proof our digital presence, I wanted to bring something to your attention that’s both timely and critical: digital accessibility.
We recently participated in a webinar hosted by Blind Institute of Technology (BIT), a nonprofit focused on accessibility education and workforce development, featuring legal and accessibility experts including a former DOJ attorney. The session made it clear that accessibility is no longer a “nice-to-have” – it’s a legal requirement, a reputational risk factor, and a leadership-level priority.

Here are a few takeaways I think we should discuss as a team:
· Compliance expectations are rising. The DOJ’s final rule on ADA Title II set firm deadlines for accessibility, and those timelines are quickly approaching. Even if we’re not a public entity, similar standards are shaping the landscape across industries and falling behind could lead to legal repercussions, public scrutiny, or costly remediation down the road.
· Legal pressure is mounting – and fast! Digital accessibility lawsuits have surged with thousands of cases filed annually under the ADA, Section 508, and state-level laws. The legal landscape is shifting from vague guidelines to enforceable expectations, and courts are increasingly siding with plaintiffs when accessibility barriers exist. It’s not a risk we should continue taking.
· “Checking the box” won’t cut it. Tools and audits are only as effective as the teams implementing them. Accessibility needs to be built in – not bolted on.
· It’s about more than risk – it’s about ROI. It’s a proven fact that accessible systems perform better for everyone and will help us tap into a broader talent pool and customer base. It’s just a smart business decision.

If you’d like to see where federal standards are heading, you can review the DOJ’s Title II Final Rule here: https://www.ada.gov/resources/title-ii-final-rule/. You can also view WCAG guidelines, the international standard, here: https://www.w3.org/WAI/standards-guidelines/wcag/.

I’d be happy to share more about what I learned or explore relevant resources BIT offers – especially those aimed at empowering internal teams to lead accessibility efforts.

Let me know if you'd be open to a short conversation.

Thanks,

[Your Name]

